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CONTACT

Eugene Knudsen

eknudsen@mbhric.org

_ Director
C— Mid-Hudson
/v MID-HUDSON Regional Information Center

~_ REGIONAL INFORMATION CENTER Phone: (845) 255-1450 ext. 1236
Fax: (845) 255-9104

The Mid-Hudson Regional Information Center (MHRIC) offers your district a
way to maintain your technical and management services in a cost-effective
manner. We recognize the tremendous budget pressures our schools face. As
your partner, we can help provide solutions to your challenges.

The MHRIC offers high-quality services that enable school districts to meet
these fiscal challenges, your educational goals, as well as State Education
Department (SED) mandated reporting. We specialize in deploying, supporting,
and maintaining technology throughout your district.

We offer solutions in the areas of data management, financial services, human
resources, software training, student management, automated dialing, food
service management, premises security, network and data security, special
education, as well as test scoring and reporting.

If you find that your district is in need of assistance with any technical issue,
the MHRIC is here to assist you!

Sincerely,

Eopone: Rl

Eugene Knudsen, Director
Mip-HubsoN RecIONAL INFORMATION CENTER
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CONTACT
Kathi Goodyear CO'SER 505.100 = 120

kgoodyca@mhnceny TECHNOLOGY SUPPORT SERVICE (TSS)

Manager, Financial Services The Technology Support Service (TSS) offers a basic level of support for a district's use of
Phone: (845) 255-1450 ext. 1330 technology in its buildings or district offices. Planned support and continuous training are
the keys to the successful integration of technology. Subscribing districts are entitled to all
Fax (845) 255-9104 of the following benefits at no additional charge:

OFFICE PROFESSIONAL INSTITUTE

Included in the Technology Support Service is this one-day institute which will focus on
helping employees from all areas of the district utilize technology tools and develop best
practices that will help them perform their roles more efficiently. Join your colleagues for a
day of skill building, networking, and learning practical tools for professional development.
You may bring your notebook, tablet, or other device to enhance your learning experience.
It is @ mix of demonstration and hands-on sessions.

Registered attendees may attend several different sessions and can select from various
topics. These sessions will be full of tips and tricks useful to beginners, as well as more
experienced users.

REGIONAL TECHNOLOGY NEWSLETTER

The MHRIC's newsletter, MHRIC News, is available to district educators, staff, and Board of
Education members via the MHRIC website as well as quarterly electronic distribution to
participating districts. The newsletter contains TSS class listings, descriptions, and articles
pertaining to services delivered by all of the MHRIC departments.

DAY AND EVENING CLASSES

Day and evening classes cover a broad range of office-based software packages, as well as
other applications of Information Technology. Topics include but are not limited to:
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SERVICE (TSS)

» Gmail » Specialty Projects Workshop
» Google Calendar = Access

» Google Drive s Excel

» Google Forms = PowerPoint

» Google Sites = Publisher

= Cloud Computing with OneDrive = Word

» Making ADA Accessible Documents

Faculty, staff, or Board of Education member(s) of participating districts may attend these
classes at no additional charge.

Unlimited help desk, phone, and web support is provided to all class participants and
school district staff. For a complete list of TSS classes go to the mhric.org homepage and
click on the "Training” tab and Technology Support Service (TSS) and the classes are on the
calendar. You may register through My Learning Plan (MLP) by clicking the desired class on
the calendar or on the homepage "Quicklinks.”"
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CONTACT
WEB-BASED “SLICES” OF OUR CLASSES Kathi Goodyear

One-hour web-based classes called “Slices” are available to member schools. A variety of

kgoodyea@mbhric.org

topics from the MHRIC News listing is provided via the web. Participants will be able to
access a website to view and listen to the various “slice” offerings by MHRIC trainers. Several Manager, Financial Services
audio and/or chat options will be provided in order to allow the participants to communicate

with the trainer and others in attendance. Topics include but are not limited to: Freine: (2450 255 502t L220

. Excel « Word Fax (845) 255-9104
= Powerpoint = Google

= InDesign » Add-ons for Google Apps

= Gmail = File Organization

Office Automation districts can request additional on-site training and support on a
per-diem basis. This may be requested by indicating the number of days required on the
Services Guide Request Form or by contacting Kathi Goodyear at (845) 255-1450 ext. 1330
any time during the service year.

INNOVATIONS IN TECHNOLOGY USER GROUP

This user group meets once a year and is open to any TSS district staff or Board member
who has an interest in the topic(s) presented. Various presentations on innovations in
technology are presented.

WORKSHOPS AND DEMONSTRATIONS

Throughout the year, the MHRIC presents workshops and demonstrations for TSS
members covering many areas of interest, including current, developing, and innovative
technology.

TELEPHONE, EMAIL, AND ONLINE SUPPORT

The MHRIC offers a helping hand to member districts. Personalized help is only a phone
call, email, or “Go-To-Meeting” away.

TECHNOLOGY LEADERSHIP INSTITUTE OPTION

Districts in the Mid-Hudson Valley can reserve membership seats in the Technology
Leadership Institute (TLI) for School District Administrators at a reduced cost. The
Technology Leadership Institute provides school district leaders with unique opportunities
to engage with nationally known educational technology experts in local venues. It is a
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great place to learn, to share best practices, and to communicate the value of technology
to improve and, in some cases, transform education.

Districts may reserve a specific number of membership seats for the year that can be
shared by multiple district administrators, making this a very efficient and economical use
of the TLI service. Please indicate the number of seats your district is requesting on your
service request form. Participation in the TSS Co-Ser is a requirement for this option.




CONTACT
Kathi Goodyear NOTES

kgoodyea@mbhric.org

Manager, Financial Services

Phone: (845) 255-1450 ext. 1330

Fax (845) 255-9104
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CONTACT
Noelle Zamow CO-SER 605: MANAGEMENT SERVICES

nzamow(@mhric.org STUDENT SERVICES

Manager, Student Services

o e s ise) s schooltool™ WEB-BASED STUDENT MANAGEMENT
SYSTEM 605.412

ITM

Fax: (845) 256-0683
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schooltool™ is a user-friendly, web-based student management system. This application
integrates data input features for census, attendance, discipline, counseling, scheduling,
grading/grade book, medical, and faculty through a single interface and centralized database.
Teachers have immediate access to the latest class lists and the ability to view students' IEPs.
Administrators can view and report on accurate, up-to-the-minute student data. schooltool™
was designed specifically to meet New York State reporting requirements by allowing districts
to track program services and violent and disruptive incident reporting (VADIR), extract data
warehouse information, and generate reports in NYS required formats. Student and parent
portals are also included in the application. Tasks that previously took days to do now take

minutes, thus improving efficiency and saving districts time and other resources.

eSchoolData WEB-BASED STUDENT MANAGEMENT
SYSTEM 605.413

eSchoolData provides districts with a Mid-Hudson Regional Information Center-hosted
web-based student management system that takes advantage of the latest technologies.
eSchoolData is a user-friendly, comprehensive, and NYS compliant solution for districts. Key
benefits include real-time attendance, integrated gradebook with seating charts, ability to
view students' IEPs, instant access to student academic records, integrated census module,
and student and parent portal. eSchoolData also provides ad hoc reporting with the ability

to drill down to data elements, such as poverty level, ethnicity, and program services.

HOSTING STUDENT MANAGEMENT APPLICATION, WEB AND
DATABASE SERVERS

Included in the PLUS, PLUS No Production, and the BASIC service levels is the hosting

of your district's student management system database, web and application servers at
the Mid-Hudson Regional Information Center. The MHRIC will be responsible for ensuring
the operational environment is up to date and that your student management system
application is upgraded in a timely fashion. This will free the district from the burden of
maintaining district applications and servers, thereby saving time and money.

Student Services
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CONTACT
STUDENT MANAGEMENT SYSTEM LEVELS OF SUPPORT Noelle Zamow

PLUS SERVICE nzamow@mbhric.org
schooltool™ 605.412.290 - 334
eSchoolData 605.413.290 - 334

The Plus Service furnishes districts with a complete and comprehensive support package. In

Manager, Student Services

Phone: (845) 255-1450 ext. 1244

addition to initial software installation and enhancements, training, and telephone support, Fax: (845) 256-0683

the MHRIC will perform or provide additional support for the following tasks:
» Dedicated lead specialist offering districts "that personalized touch!”
= Printing of schedules, progress reports, and report cards.

» Printing of grading information (final average, honor roll, ranking, failure list) and
other miscellaneous production, such as mailing labels and permanent record labels.

= NYSED data warehouse imports.

» Import 3-8 ELA and Math test scores, if requested.

» Import 4 & 8 Science test scores, if requested.

» Regularly scheduled conference calls, if requested.

» On-site training, up to five (5) days included with this service.

= GoTo training, as schedules permit/needed.

» Creation of needed extracts, where possible/available (up to six (6) per district).
= Bi-monthly district visits, as appropriate/requested.

= Ad hoc reporting.

Plus is the appropriate choice for districts requiring the extra level of MHRIC support.

PLUS NO PRODUCTION SERVICE
schooltool™ 605.412.246 - 288
eSchoolData 605.413.246 - 288

The Plus No Production Service offers all of the benefits of Plus Support while giving
districts the capability of running and printing production work and grading information in
district. Included in the service:

» Dedicated lead specialist offering districts “that personalized touch!”
» NYSED data warehouse imports.
» Import 3-8 ELA and Math test scores, if requested.

» Import 4 & 8 Science test scores, if requested.

S JuspNIS
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» Regularly scheduled conference calls, if requested.

» On-site training, up to five (5) days included with this service.

= Golo training, as schedules permit/needed.
» Creation of needed extracts, where possible/available (up to six (6) per district).
= Bi-monthly district visits, as appropriate/requested.
= Ad hoc reporting.
Plus No Production is the right choice for districts that have the equipment needed to print

|

production but also enjoy the extra level of support.

11



CONTACT

Noelle Zamow

nzamow(@mhric.org

Manager, Student Services
Phone: (845) 255-1450 ext. 1244

Fax: (845) 256-0683

MANAGEMENT SERVICES

Student Services

BASIC SERVICE
schooltool™ 605.412.202 - 244
eSchoolData 605.413.202 - 244

The Basic Service is designed for districts that are capable of running the Student
Management System with a minimum level of support from the MHRIC. Basic subscribers
will receive the initial software installation and enhancements, up to three (3) days training,
either remote or on-site, data warehousing imports/support, and help desk telephone
support.

Districts opting for Basic Service will be required to perform their own printing of schedules,
progress reports, and report cards. Basic districts will be responsible for their own grading
calculations and importing their own students’ test scores. Creation of imports and exports
are not included with this service. Additional service fees will apply for districts requiring
any MHRIC support for these functions.

ITM

Districts interested in implementing schooltool™ or eSchoolData should
contact the Mid-Hudson Regional Information Center to discuss the
transition, implementation, timelines, and hardware requirements. The Mid-
Hudson Regional Information Center will assist current or new subscribers in
understanding the district and Mid-Hudson Regional Information Center’s

responsibilities associated with the various levels of support.

STUDENT MANAGEMENT SYSTEM ADD-ON OPTIONS

schooltool™ ELEMENTARY REPORT CARD
605.412.050 - 053

Districts have three options available for creation of the elementary report card: “canned”
elementary report card (ERC), “canned” Common Core ERC, and customized ERC. Cost for
the creation of the ERC will be dependent upon the option chosen. The ERC templates will

ITM

be created within the schooltool™ application and available to teachers via the grades icon.

Included in this service is the support and training for the district to set up the following
for the elementary school(s): cycle days, course catalog, grading setup, creating the master
schedule, teaming maintenance, and running student schedules. Additionally, the MHRIC
will provide teacher training on the capabilities of the elementary grade book and entering
grading information. Up to one (1) full day of on-site or remote training is included with this
service. The MHRIC may be able to make changes to the wording of the competencies and
minor changes to the report card. Changes that affect the report card layout or grading
need to be done by Mindex, and the district may incur an additional charge.

schooltool™ PREMIER (DASHBOARDS) 605.412.062, 063, 066

ITM

schooltool™ dashboards is a data analysis and mining product that allows K-12
administrators to spot trends, predict outcomes, and make data-driven decisions by
analyzing their volumes of data. schooltool™ dashboards improves the districts’ ability to
easily access relevant student data to improve student outcomes with a few clicks of the

ITM

mouse. Periodic User Group meetings are hosted by Mindex with all schooltool™ Premier

districts invited.
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eSchoolData ELEMENTARY REPORT CARD
605.413.050 - 053

Included in this service is the creation of the elementary report card (ERC) templates for
each grade level, as well as support and training for the district in setting up the following
for the elementary school(s): cycle days, course catalog, grading setup, creating the
master schedule, teaming maintenance, and running student schedules. Additionally, the
MHRIC will provide teacher training on the elementary grade book and entering grading
information. Up to one (1) full day of on-site or remote training is included with this service.

eSchoolData eSD GURU®
605.413.080-083

eSD GURU® is a tool developed for eSchoolData districts. GURUBoards are about the
simplification and meaningful presentation of student data. The eSD GURU API layer is
about the simplification of data integration. Imagine not having to chase data all day long.
Imagine being able to focus your expertise. We see the GURU in you, do you?

GRADE REPORTING MAILERS AND PROGRESS REPORT
MAILERS 605.415

Crade Reporting Mailers provide districts with a report card mailing system. One copy

of the report card is available for delivery to the school. The second copy is used by the
Mid-Hudson Regional Information Center to mail report cards directly to students’ homes.
Districts may choose mailers for report cards and/or progress reports. For an additional fee,
arrangements can be made for the district to receive extra report card copies.

DISTRICT DISTRIBUTED INFORMATION SYSTEM 605.220

The District Distributed Information System (DDIS) provides support for those districts with
IBM iSeries minicomputer systems. Members meet with the MHRIC to discuss initiatives
and share project progress. Cooperative purchasing, technology sharing, and planning for
future service options are discussed. Special workshops and presentations are offered as
per district requests.

On-site programming, iSeries operations, and supplementary training support can also be

provided for student and financial management applications residing on the iSeries system.

Costs for this service are dependent on the level of support desired. This level of service
requires careful planning with the MHRIC in advance of implementation.

This service is closed to any new districts.

CONTACT

Noelle Zamow

nzamow(@mhric.org

Manager, Student Services
Phone: (845) 255-1450 ext. 1244

Fax: (845) 256-0683
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CONTACT
Noelle Zamow ATHLETICS MANAGEMENT SERVICES

nzamow@mhric.org @ FAMILYID, INC. 605.420.001 - 002

Manager, Student Services FamilylD is a refreshingly easy online registration tool that saves districts

time, eliminates paper, and reduces risk. This easy, stress-free software allows parents

Phone: (845) 255-1450 ext. 1244

to register online for all sports, programs, and activities at their child's school. Once the
Fax: (845) 256-0683 demographic information is entered, there is no need to re-enter it, ever! Just reuse, as

needed, for multiple programs, such as:
= sports team registration

= signing up for school plays

» registering for summer programs

= field trip permissions

= sign up for clubs

= and any other programs your school can think of!

This application allows districts to collect more information in less time and with greater
accuracy. It also makes it easy to organize the many forms required for athletics. It's
customizable, secure, and great for both coaches and parents. It's easy for school personnel
to see at a glance who is cleared to participate in a program and who isn't, as parents must
complete all documentation and signatures before submitting a registration.

@ HUDL 605.420.003 - 005
HUDL is an all-in-one online school sports platform that allows districts to

analyze video, track stats, manage feedback, and create video highlights in one easy-to-
use online platform..for all of your district's sports!

Record games, practice, and training sessions with your iPhone, iPad, or hard drive camera.
The whole experience is available online, giving coaches and athletes secure access at
home and on the go. There's no need for expensive equipment. You can even connect to
Wi-Fi to upload video as it records and study it within minutes! Use playlists to quickly jump
to the exact moments you want to examine. Create a presentation for team review, or pull
together clips to illustrate what a player might need to improve upon.

MANAGEMENT SERVICES

Student Services
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CONTACT

TESTING & SPECIAL SERVICES Mariah Adin, Ph.D.

madin@mhric.org

DATA WAREHOUSING SERVICES Manager, Analytics &

Coordinated Support Services
Phone: (845) 255-1450 ext. 1246

Fax: (845) 255-9104
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DATA WAREHOUSING AND STATE REPORTING 605.135
SED requires all districts and BOCES to work through their Regional Information Center to

gather, maintain, and submit data to the Student Information Repository System (SIRS).
The MHRIC will provide guidance to school districts and BOCES in the Mid-Hudson region
to secure the required extracts from their respective management systems for the New
York State Student Identification System (NYSSIS) and mandated elementary, intermediate,
and secondary reporting. The management systems utilized and maintained on a daily
basis by school district personnel will be the sources for all required data.

The NYSSIS identifier must be stored in the regional data warehouse maintained by the
Regional Information Center and submitted along with accountability and other required
data. The NYSSIS identification number will remain unchanged during a student's PK-12
experience, regardless of his or her movement between districts or a lapse of enrollment in
New York State. The MHRIC migrates district and BOCES data on a weekly basis in order
to submit the appropriate demographic data necessary to assign a new ID or retrieve a
previously assigned number.

All districts are required to submit demographic, enrollment, program services, assessment,
teacher/course, attendance, and special education data for all pre-school, pre-kindergarten,
elementary, intermediate, and secondary students to the State Education Department
through the regional data warehouse maintained by their Regional Information Center. The
MHRIC will provide guidance to school districts and BOCES in this region to secure the
required extracts from the respective management systems necessary for these reporting
requirements.

Under this service, all districts and BOCES will also have access to a data reporting support

S [e1dads g buiyss]

center that can respond to questions and issues related to data submissions, reporting
requirements, and timelines. The support center will be accessible via email or phone, and
will have resources familiar with all facets of data collection and reporting through SIRS,
including student data, program services, and staff data.

The Data Warehousing and State Reporting Service also provides access to web-based
tools such as Level O, LIRPT, and L2RPT.

S9DIAJD

CERTIFY - NYS DATA VALIDATION SERVICE 605.144

The NYS Validation Service, using the Certify application from Certica Solutions, Inc,, provides

E

the tools and resources that allow for automated validation of data in source systems (student

management and special education management) with NYS reporting rules. With the Level O -
validation rules running against management systems daily, district personnel receive a "Data o
Quality Score"” and detailed information on data “violations,” down to the student level. In
addition, documented “prescriptions” provide step-by-step instructions on how to locate and _ = ‘
correct a data error in student and/or special education management systems. > i >
G |
\ <
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CONTACT
Mariah Adin, Ph.D. The process provides daily feedback designed to:

» validate data closest to their "source” prior to import to Level O or migration to the

madin@mhric.org

. data repository.
Manager, Analytics &
Coordinated Support Services » maximize the amount of time available to correct data.
Phone: (845) 255-1450 ext. 1246 » prevent data entry errors.

Fax: (845) 255-9104 » identify training needs.

= ensure data accuracy and completeness for more meaningful information.
» make data verification and certification an ongoing process with observable trends
and improvements.
The Certify application can be modified to address new rules as they are implemented on a
Statewide basis.

= The Certify - NYS Data Validation service requires preplanning with MHRIC staff for

ICeS

successful implementation. This service includes licensing the Certify application, hosting

of the application, configuration of Certify against student management and special
education management systems, training, and ongoing support.

DATA ADMINISTRATOR INSTITUTE 605.145

The Data Administrator Institute is an intensive 10-month program for those acting as

the District Data Coordinator in their school district, BOCES or charter school. The Data
Administrator Institute curriculum will cover areas such as establishing verification and data
teams, defining and implementing data standards, identifying data sources and gaps, State
reporting requirements, understanding the tools and resources available, and presenting
meaningful data to promote and enhance data-driven decision-making.

The Data Administrator Institute provides training and support well beyond the basic
tools, such as Level O and L2RPT. This is a comprehensive program that focuses on data
accuracy, timeliness, and use with various audiences. As the central point of contact for
data collection activities in a school district, the district data coordinator is key to initiating
cross-departmental discussions and data management strategies that not only facilitate
the data verification and certification processes, but, more importantly, create a culture of
data understanding and use.

Participants in the Data Administrator Institute will have access to specific data
presentation models, and other support materials and resources designed to complement
the curriculum and promote district-level, building-level, and classroom-level discussions

MANAGEMENT SERVICES

Testing & Special Serv

around data.

DATA MANAGEMENT

With increased data collection and reporting requirements at the local, State, and Federal

e

-
levels, the need for consistent, accurate student data is greater than ever. The experienced
& staff at the MHRIC can assist districts with addressing this critical area.
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CONTACT

SHARED DISTRICT DATA COORDINATOR SERVICE Mariah Adin, Ph.D.
605.101.030 - 034

The MHRIC's Data Coordinator team will work with districts to provide support for

madin@mhric.org

Manager, Analytics &
information and reporting needs. The team will assist district personnel with establishing Coordinated Support Services

procedures to organize information efficiently and securely for accurate data reporting. Phone: (845) 255-1450 ext. 1246
The team will consult with school personnel for system requirements and processes,

and fulfill the duties associated with the District Data Coordinator. Districts will have a Fax: (845) 255-9104

designated point of contact from the Data Coordinator team who will meet regularly with
the superintendent or other designated district-level administrator. Activities include but
are not limited to:

» Develop and communicate a timeline of data collection and reporting activities and
deadlines.

= Work with district personnel to establish a data verification/cleansing structure.

» Work with district personnel to establish data collection and reporting procedures (i.e.
registration and enrollment processes).

» Provide advice and guidance on the verification/cleansing of State accountability
data by working within the verification/cleansing structure to ensure data accuracy
and completeness.

» Facilitate communication between district departments as it relates to State data
collection and reporting activities.

» Deliver training on key data collection systems (i.e. Level O, LIRPT, L2RPT).

» Import data from the MHRIC-supported source systems (Student Management
System [SMS,] Human Resources [HR], and IEP Direct) to the Level O database.

» |dentify validation errors at Level O and work with appropriate district personnel to
make the necessary corrections in the source system(s).

» Move clean data from Level O to Level 1 regional data warehouse.

= Work with district and building administrators to review accountability reports for
accuracy and completeness.

S |e1dads g buiyss]
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= Work with the administrative point of contact to obtain superintendent’s signed
statement of certification prior to deadline(s) determined by the NYSED.

PER DIEM ON-SITE SUPPORT 605.101.003-004, 605.101.009

MHRIC Data Coordinators are available for on-site support to reinforce data collection
practices and procedures, assist District Data Coordinators in their efforts, and provide

S9DIAJD

customized assistance and training. Days may be purchased as single days or in bundles of
five days.

%

For detailed information on the Data Management services, please contact Karen Bartash
at (845) 255-1450, ext. 1351. ~




CONTACT
Mariah Adin, Ph.D. STAFF EXTRACTS FROM WINCAP 605.101.050

madin@mhric.org This service will provide support to districts using the WinCap Human Resources system as
their data source for NYS staff-related extracts, including Staff Snapshot, Staff Assignment,
Staff Tenure, Staff Attendance, and Staff Evaluation. The MHRIC will extract the staff-
related data from WinCap and import the data to Level O for districts participating in this
service. In addition, the MHRIC will:

Manager, Analytics &

Coordinated Support Services
Phone: (845) 255-1450 ext. 1246

Fax: (845) 255-9104
» Confirm the data extracts conform to the posted template and field formatting;

» Refresh the staff-related data in Level O every two weeks based on the Import
Schedule distributed;

» Review the data extracted and report to the district any obvious errors, omissions or
anomalies prior to importing to Level O;

Review staff-related error logs on a weekly basis;

= Confirm the successful migration of staff-related data through the Level 2 reporting

ICeS

system and;

» Following the data import to Level O, the MHRIC will report to the district the status
of the import.

Participation in this service will require that MHRIC support personnel be given specific
permissions and access to the district's WinCap application solely for the purpose of
completing data extracts required for reporting through the New York State Student
Information Repository System (SIRS).

FRONTLINE IEP 605.105

Frontline IEP is a web-based special education management system providing input and
maintenance capability for special education student demographic and program data.
Frontline IEP is an intuitive and easy-to-use system and users can access the program from
any Internet connection.

Frontline IEP can produce student IEPs, IESPs, CSE, and CPSE meeting information, goals,
and program recommendations, as well as progress monitoring, based on the data that
are inputted and maintained. Information required for the State-mandated PD reports,
State Aid forms, and the Student Information Repository System can also be generated
and submitted through Frontline IEP. Letters produced in Microsoft Word can interface
with information in the Frontline IEP database. In addition, real-time file sharing and file
transfers between Frontline IEP districts are available within the application. The MHRIC
will import—upon written request from the district—all Grade 3-8 ELA/Math/Science,
Regents, RCTs, NYSESLAT, and NYSAA assessment scores. We can also assist districts
with uploading local assessment scores in the appropriate electronic format. Frontline IEP

MANAGEMENT SERVICES

Testing & Special Serv

<

requires a specific Internet browser and hardware setup, which are aidable as part of the

service.
~
o
C E= o -
A\ e | éﬂ

18



CONTACT

FRONTLINE RTI (RESPONSE TO INTERVENTION TRACKING Mariah Adin, Ph.D.
AND MANAGEMENT SYSTEM) SUPPORT SERVICE
605.217.001 - 008

This Web-based system for Academic Intervention Services/Response to Intervention Coordinated Support Services

madin@mhric.org

Manager, Analytics &

offers the most comprehensive and easy to use AlS/RTI tracking and management Phone: (845) 255-1450 ext. 1246

software designed specifically for New York State school districts.
Fax: (845) 255-9104

Included in the system is a comprehensive at-a-glance tracking of each student's entire
AIS/RTl information on one scrollable page; development of student AIS/RTI plans
directly online for viewing, editing, and collaborating by all authorized staff involved with
a student; built-in AIS/RTI tracking; and progress reports. System specialists at the Mid-
Hudson Regional Information Center will assist districts with the specific Internet access
configuration and hardware setup, as well as training and support for staff.

» Document, maintain, and track all AIS/RTI meetings and results of each meeting.

= Electronically populate and generate data collection forms. Available in both
elementary and secondary levels.

= Users have the ability to mass data enter multiple student interventions at one time,
as well as create filters to allow the user to sort out student information quickly and
easily.

» Districts can request an annual Frontline RTI new student import. This import will be
extracted from the Student Management System for new students enrolled after
a specific date, typically the beginning of the new school year. Please indicate the
number of extracts preferred on the service request form.

= Upon request, the MHRIC will extract NCLB Title | Targeted Assistance (TAS) data
needed for the Student Information Repository System (SIRS).

» Reports and analytics available.

Additional features of the program:

= Provide automatic content and functionality updates in response to changing New
York State regulations.

S |e1dads g buiyss]

» Enable 24 hour/7 day access from any computer connected to the web, with real-
time sharing of AIS/RTI student and program information among any number of
authorized users at any location.

» Make communications and compliance with requirements fast and easy with point-
and-click parent notifications.

» Save time and produce high quality reports through the function of a fully integrated
tool for creating quarterly AIS/RTI progress reports.
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= Allow built-in AIS/RTI tracking reports to be generated at the building and/or district
level.

= Help keep track of AIS/RTI related tasks and ensure that the appropriate actions are
taken with the use of Online "to do" lists.

» Provide authorized users a direct link to Frontline IEP to view students’ IEPs within -
Frontline RTI. &
» Response to Intervention Achievement Assessment Matrix.
= The MHRIC will import—upon written request from the district—all Grade 3-8 ELA/Math/ &
Science, Regents, RCTs, NYSESLAT, and NYSAA assessment scores. We can also assist g O
districts with uploading local assessment scores in the appropriate electronic format. a ¢
N\
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CONTACT
Mariah Adin, PhD. CENTRIS SYNC SUPPORT OPTION 605.105.040 - 045

madin@mhric.org Through a multi-phase technical planning and implementation process, a district may
integrate demographic data from its general education student management system

Manager, Analytics &

Coordinated Support Services to Frontline [EP/Frontline RTI. The Centris Sync technology checks for database changes

Phone: (845) 255-1450 ext. 1246
Fax: (845) 255-9104

between the general education student information system and Frontline IEP/Frontline RTI,
and regularly sends any changes automatically.

This capability can work with a general education student information system that provides

an automated file export in a standardized XML format in accordance with Frontline
Education’s specification. The creation of the automated file export to support Centris Sync
is the responsibility of the school system'’s vendor.

Successful implementation of Centris Sync requires careful coordination and planning
between a district's technical staff, the MHRIC, Frontline Education, and the student
information system vendor. Please contact the MHRIC to explore this option further.

ICeS

FRONTLINE DOCUMENT REPOSITORY
(FRONTLINE IEP ADD-ON) 605.105.070 - 076

Document Repository is an online document management solution designed exclusively for Special
Education. It allows districts to store, manage, and access documents electronically. This optional
module of Frontline IEP is a document management solution, which allows districts to:

» Store electronic documents in Frontline IEP at the individual student level.

» Access documents electronically by authorized individuals.

» Control access to view and store documents based on group roles or individual users.
= Organize documents by category/type.

Add document descriptions.

= Search for documents by multiple criteria.

= Securely manage documents electronically.

» Restrict editing of the content of documents after they have been stored.

Document Repository also includes a fax component to create and store images of paper
documentation in those cases when a scanner is not available. The fax component creates an

electronic file and stores it in the document repository using a standard fax machine.

The Frontline Document Repository is a licensed add-on to the Frontline IEP management
system which allows electronic copies of documents (e.g., evaluation reports) to be stored in

MANAGEMENT SERVICES

Testing & Special Serv

student files within Frontline IEP. Successful implementation of the Document Repository
requires coordination and planning between a district's technical and special education
staff, the Mid-Hudson Regional Information Center (MHRIC), and Frontline Education.

-~
FRONTLINE ESA (EDUCATIONAL SERVICES AGENCY) 605.105

B Frontline ESA includes all of the features and functionality of Frontline IEP. Developed
specifically for use by BOCES sites in New York State, the system also contains billing and

scheduling modules. Using the same web-based user interface, Frontline ESA is intuitive
: ~ andeasy to use. Frontline ESA is designed to accept file shares from school districts using
aiE ' Frontline IEP.
S, S
Ol )
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Frontline ESA includes reports and listings tailored to meet the needs of BOCES Mariah Adin. Ph.D

professionals. Information required for New York State reports and verification, and certain

di hric.
State Aid forms, can be generated through Frontline ESA. In addition, Frontline ESA madin@mhric.org

provides the ability to create student schedules, maintain attendance records, and produce Manager, Analytics &

Coordinated Support Services

Phone: (845) 255-1450 ext. 1246
Frontline ESA requires a specific Internet browser and hardware setup. Fax: (845) 255-9104

report cards and student cumulative records.

FRONTLINE MEDICAID 605.110

Frontline Medicaid is a web-based New York State Medicaid claiming application that provides
an easy-to-use interface designed to document usage and to maximize revenues. Frontline
Medicaid may be used as a stand-alone application or in conjunction with Frontline IEP. When
used with Frontline IEP, data already maintained in Frontline IEP will help determine student
eligibility for Medicaid reporting and reimbursement purposes. Frontline Medicaid will also
allow for auto-claiming of evaluations and services when students are linked to Frontline IEP.
Frontline Medicaid includes a wide range of reports useful for verifying and maintaining records.
Frontline Medicaid requires a specific Internet browser and hardware setup, which are aidable
as part of the service.

Claims Analysis Report: Allows districts to easily identify the current status (pending,
paid, denied, rejected) of a claim. This tool can be used to assist districts in seeing
where they are being successful in Medicaid claiming and what areas might need

improvement.

FRONTLINE MEDICAID TOOLKIT ADD-ON 605.110.101-105

The new Frontline Medicaid Toolkit is a powerful analytic and reporting tool, designed

to significantly increase Medicaid reimbursement. The Toolkit prevents missed claims by
identifying all service and evaluation records entered by district staff and out-of- district
agencies, ensuring that no reimbursement has been “left on the table The Toolkit also
eliminates the work of reviewing and analyzing validation errors by aggregating claims into

S |e1dads g buiyss]

actionable focus areas, providing recommendations on how to resolve each type of error,
and creating a targeted list of the lowest-effort and highest-impact action items. Finally,
the Toolkit uses an algorithm to project annual Medicaid reimbursement based on IEP
document data from Frontline IEP. This feature highlights under-claimed areas, allowing
districts to identify or resolve challenges or barriers to claiming.
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FRONTLINE MEDICAID TOOLKIT SUPPORT 605.110.111

Successful implementation and use of the Frontline Medicaid Toolkit requires coordination
and planning. For this, we highly recommend our Medicaid Toolkit Support Service, in which
MHRIC staff work with your district's special education staff, Medicaid claiming clerk, and

Frontline Education to ensure that your toolkit add-on is being used to maximum efficacy i
and to troubleshoot issues as they arise.
o
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CONTACT

Mariah Adin, Ph.D. @ BRIGHTBYTES EARLY WARNING SYSTEM
605.107.001 - 006

The BrightBytes Early Warning System from Clarity individualizes dropout prediction and

madin@mhric.org

Manager, Analytics &
Coordinated Support Services

Phone: (845) 255-1450 ext. 1246
Fax: (845) 255-9104

prevention using an advanced, research-based algorithm that determines the driving risk
factors at each school, for each student. Using this sophisticated software, educators can
intervene early, increase referral follow-through, and track progress at the student level.

Unlike threshold models, BrightBytes Early Warning System uses next generation predictive

analytics software to allow districts to take a proactive approach to support at-risk
students, with the ability to detect at-risk students as early as first grade, and with almost
twice the accuracy of previous threshold systems.

BrightBytes Early Warning System indicators span across 24 different behavioral, academic,
attendance, and demographic data. As data is updated, the predictive algorithm will adjust
each individual student's risk profile. This allows the system to have 90% accuracy of drop-

ICeS

out prediction by Grade 1, and allows districts to have a proactive response to students in
need of support before student risk levels become too severe.

Using a predictive algorithm, BrightBytes Early Warning System weights indicators

based on a district's historical dropout and graduate data. These indicators are judged in
combination with each other to understand students on a continuum of risk. This is unlike
threshold systems in which a student may show subtle signs of distress across multiple
areas, but never quite hit the threshold on any one indicator, thereby remaining undetected
by the system. What makes BrightBytes different is its sensitivity to both the unique
parameters of a district, as well as the ability to analyze a student's behavior holistically to
ensure no student "falls through the cracks”

MODULE ADD-ON 605.107.101 - 108

Often, educators assign and plan interventions for students, but gaps in communication,

@ BRIGHTBYTES INTERVENTION MANAGEMENT

collaboration, and documentation processes prevent students from receiving the intended
support services. The Intervention Management module drives intervention efficacy with a
streamlined process that quickly connects students to the right support with fidelity.

= Gain visibility around district-wide intervention trends to make informed decisions
about resource allocation for support services.

= Monitor and analyze school-level intervention efforts to inform strategy and program
coordination.

MANAGEMENT SERVICES

Testing & Special Serv

» Organize caseloads for schools, students, and providers with insight into past
interventions and current referral procedures at each site.

» Ensure students are connected with the right support at the right time.

An add-on module to the BrightBytes Early Warning System, the BrightBytes Intervention

~
Management Module from Clarity simplifies the process of associating students at risk to
P the right intervention services using a bright, graphic interface and easy-to-use menus.
The module allows educators to quickly assign services and track the reliability, frequency,
- and efficacy of those efforts. The software also allows for easy review and coordination of
( interventions to ensure the best path to individual success for each student.
N
'\%
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CONTACT

NEW YORK STATE ASSESSMENTS 605.120 Mariah Adin, Ph.D.
@ ALL-INCLUSIVE TESTING SERVICES PLAN madin@mhric.org
605.120.001 Manager, Analytics &

Coordinated Support Services
Phone: (845) 255-1450 ext. 1246

Enjoy all MHRIC testing services for one flat, RWADA-based fee. Included in this plan
is unlimited customer support, issue resolution, assistance with roster creation and/or
importing students from the SMS, test status reports, assistance with the test-ordering Fax: (845) 255-9104

process, oversight of CBT testing and assistance with the transition to CBT through
Nextera, assistance with reconciliation of discrepancies, exporting and correction of
response migration errors, summer cleanup, hosted student reports, presentations on and
dissemination of information from NYSED, reminders and guidance, archiving of Impact
folders and Regents image files, and all end-of-year reports.
= All Grades 3-8 Mathematics and English Language Arts (ELA) exams, including CBT
or paper-based options.
» All New York State Alternate Assessment (NYSAA) CBT exams for Grades 3-12.
= All New York State English as a Second Language Achievement Tests (NYSESLAT) for
Levels 1-6.
= All New York State Tests in Science for Grades 4 and 8.
= All New York State Regents exams, including Global History (Common Core), Living
Environment, Physical Setting/Chemistry, Physical Setting/Earth Science, Physical
Setting/Physics, Regents Exam in ELA (Common Core), Regents Exam in Algebra
| (Common Core), Regents Exam in Algebra Il (Common Core), Regents Exam in
Geometry (Common Core), U.S. History and Government.
= All color, individual score reports for ELA, Math, Science, and NYSELAT.
» All ELA, Math, NYSELAT, and Science response files.

BASIC TESTING SERVICES PLAN
@ 605.120.002
This cost-effective option allows districts to enjoy the majority of MHRIC testing services for one
flat, RWADA-based fee, with the option of additional, add-on services. Included in this plan is

S |e1dads g buiyss]
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unlimited customer support, issue resolution, assistance with roster creation and/or importing
students from the SMS, test status reports, assistance with the test-ordering process, oversight
of CBT testing and assistance with the transition to CBT through Nextera, assistance with
reconciliation of discrepancies, exporting and correction of response migration errors, summer
cleanup, hosted student reports, presentations on and dissemination of information from
NYSED, reminders and guidance, archiving of Impact folders and Regents image files, and all 3-8
Mathematics and English Language Arts (ELA) exams, including CBT or paper-based options.

S9DIAID

= All New York State Alternate Assessment (NYSAA) CBT exams for Grades 3-12.
= All New York State English as a Second Language Achievement Tests (NYSESLAT) for
Levels 1-6.
» All New York State Tests in Science for Grades 4 and 8. e

4

» All New York State Regents exams, including Global History (Common Core), Living
Environment, Physical Setting/Chemistry, Physical Setting/Earth Science, Physical e
Setting/Physics, Regents Exam in ELA (Common Core), Regents Exam in Algebra
| (Common Core), Regents Exam in Algebra Il (Common Core), Regents Exam in s P
Geometry (Common Core), and U.S. History and Government. | = &
» Individual student reports for New York State test in Science. g, ne
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CONTACT

Mariah Adin, PhD. OPTIONAL ADD-ON SERVICES FOR BASIC TESTING
: : SERVICES PLAN
madin@mhric.org
Manager, Analytics & INDIVIDUAL STUDENT REPORTS 605.120.068, 605.120.086,

Coordinated Support Services 605.120.088, 605.120.097
Phone: (845) 255-1450 ext. 1246

Fax: (845) 255-9104

Full-color individual student reports are available for the following exams:
» English Language Arts (ELA) 3-8.
= Mathematics 3-8.

» New York State English as a Second Language Achievement Tests (NYSESLAT)
Levels 1-6.

= New York State Alternate Assessment (NYSAA) Grades 3-12.

ELECTRONIC RESPONSE FILES 605.120.200-211

Response files are available for the following exams:

ICeS

= English Language Arts (ELA) 3 = New York State English as a Second

= English Language Arts (ELA) 4 Language Achievement Tests

» English Language Arts (ELA (NYSESLAT) Level 2

(ELA)
(ELA)S

« English Language Arts (ELA) 6 = New York State English as a Second
(ELA) 7 Language Achievement Tests
(ELA) 8 (NYSESLAT) Level 3

= New York State English as a Second
Language Achievement Tests
(NYSESLAT) Level 4

= New York State English as a Second
. Language Achievement Tests
= Mathematics / (NYSESLAT) Level 5

Mathematics 8 New York State English as a Second
= New York State English as a Second Language Achievement Tests

Language Achievement Tests (NYSESLAT) Level 6
(NYSESLAT) Level 1

» English Language Arts (ELA
= English Language Arts (ELA
= Mathematics 3
» Mathematics 4
» Mathematics 5
= Mathematics 6

»« New York State Test in Science 4
« New York State Test in Science 8

BOCES ASSESSMENT REPORTING SYSTEM (BARS) ON THE
WEB ASSESSMENT REPORTING 605.120.300

With BARS on the Web, test-scoring reports can be generated, printed, or saved beyond
those available through the MHRIC NYS Assessment services. Data can be exported,

MANAGEMENT SERVICES

Testing & Special Serv

reports filtered to disaggregate on subgroups, and desktop data comparisons can be
performed. Multiple years of data are available for analysis and reporting. BARS on the
Web uses data at the Level 1 data warehouse to provide comprehensive and up-to-date

%

information. Reports and data will be added as new tests are administered and results

- become available. Reports for all State assessments are available.
it Districts purchasing a district-wide BARS license may set up unlimited accounts. Reports
available include, but are not limited to:
& | : » Common Data Views (CDV) p-Value Comparison (ELA, Math, Science, Regents)
; & = Comparison of Performance (ELA, Math)
4 c
o S
Ol )
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» Constructed Response Distribution of Points Awarded (ELA, Math, Science, Regents) Mariah Adin Ph.D
» Frequency Distribution (ELA, Math, Science, Regents, NYSAA)
» Frequency Distribution by Teacher (ELA, Math, Science, Regents)

madin@mhric.org

Manager, Analytics &
» Individual Extended Response (ELA, Math, Science, Regents) Coordinated Support Services

» Individual Item Analysis (ELA, Math, Science, Regents) Phone: (845) 255-1450 ext. 1246
= Individual Student Performance Report (ELA, Math, Science, Regents) Fax: (845) 255-9104

» Rank List (ELA, Math, Science, Regents)

= Released Questions Performance Report (ELA, Math)

» Performance Skills Analysis (Science)

» Performance Station Detail (Science)

» Learning Standards Analysis (Science)
» English Proficiency Levels (NYSESLAT)
s NYSESLAT Summaries (NYSESLAT)

REGIONAL DATA PRIVACY AND SECURITY SERVICE 605.708

The MHRIC provides data security and privacy tools alongside expertise to support districts
in the region to meet their data security challenges. A major benefit of this service is the
increased confidence of school boards, faculties, parents, and students in their district’s
ability to protect their data. This service supports district compliance with New York State'’s
Common Core Reform Act, Education Law 2-d. Key features include:

Inventory Tool: This tool enables districts to compile a list of their software inventory, as
well as link to third-party vendor's software privacy policies and notices, thus enabling
districts to comply with provisions of the New York State Parents' Bill of Rights.

Online Training: Web-based security awareness training that follows a structured outline,
including a formal assessment and printable certificate of completion, is offered for district
teachers or staff.

S |e1dads g buiyss]

Digital Digests & Archived Digests: Quarterly newsletters are available on the topic of
data privacy and security featuring current information, effective strategies, best practices,
and leadership resources. Digital blasts are used to keep districts informed on the latest
developments in the field.

Webinars: Dive even deeper with webinars on featured topics.

The MHRIC offers two optional services - MHRIC ShareCloud Secure Data Transfer (605.701)
and Phishing Tests and Staff Awareness Training Service (605.706) - that enhance overall
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security to districts participating in the Regional Data Privacy and Security Service. For more
information on these optional services, please see pages 37-38.




CONTACT
Kathi Goodyear COMMUNICATION & OFFICE AUTOMATION

kgoodyea@mhric.org SCHOOL BOARD MEETING & COMMUNICATION
Manager, Financial Services MANAGEMENT SOLUTION 605.205.001 - 009

Phone: (845) 255-1450 ext. 1330 As districts endeavor to provide their communities with up-to-date goals, initiatives, and
accountability information, it is essential that administrators and board members have

Fax (845) 255-9104
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access to an online management system to access policies and documents, and share vital
strategic planning information.

The MHRIC is pleased to partner with organizations that can provide a variety of integration
services to streamline agenda preparation, facilitate board member communication, link
school policies to action items, and enhance the effectiveness of ALL district meetings. The
MHRIC has conducted an RFP/Bid process to identify a best-of-breed product that is cost
effective, offers a model for growth, and is user-friendly.

The base service includes unlimited support through Webinars, remote online assistance,
email, and phone. Additional modules include policy, communications, strategic planning
evaluations, and document management. All modules interface with each other. Use the
full suite of products to streamline school district processes. Two on-site support days
are included in the service to enable MHRIC staff to plan and implement programming
and train district staff. Additional on-site support days are available on a per-diem basis.
This may be requested by indicating the number of days required on the Services Guide
Request Form or by contacting Kathi Goodyear at (845) 255-1450 ext. 1330 any time
during the service year.

OFFICE AUTOMATION 605.210.001 - 004

The Office Automation Service is designed to help school district offices become more
efficient and productive through better information flow, appropriate technology, related
training, and support.

Once a plan has been established, MHRIC staff will work with district staff to design
appropriate technology usage/acquisition steps, conduct trainings, and implement a support
plan to address participating districts’ technology needs. The service includes five days of
support for planning and training. In addition, the service offers telephone support and special
seminars pertinent to office needs.

Office Automation training and support days may be used for individualized help or group
instruction and can be customized. These days can be delivered on-site in a district or via

Communication &
Office Automation

customized classes. This service is completely scalable to each district's needs. Training and
support is available on both Microsoft Office and Google Suite applications.

Any topic offered through the Technology Support Service (pages 6-7) is available through
Office Automation (OA).

Office Automation districts can request additional on-site training and support on a per-
diem basis. This may be requested by indicating the number of days required on the
Services Guide Request Form or by contacting Kathi Goodyear at (845) 255-1450 ext. 1330
any time during the service year.
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FINANCIAL SERVICES Kathi Goodyear

kgoodyea@mhric.org

PAYROLL PLUS CUSTOM SERVICE 605.305.300 - 301

The Payroll Plus Custom Service provides a district-specific payroll production solution.
MHRIC Financial Services specialists enter semi-monthly or bi-weekly timecard and payroll Phone: (845) 255-1450 ext. 1330

Manager, Financial Services

information to generate checks and budget reports. In addition, the service provides Fax (845) 255-9104

simultaneous year-to-date updating in order to generate monthly, quarterly, fiscal, and
calendar payroll reports. Nightly backup of financial data is included. MHRIC staff is
available for planning and program support with district personnel.

PAYROLL PLUS HUMAN RESOURCES CUSTOM SERVICE
605.305.302

The Payroll Plus Human Resources Service provides attendance entry in the Human
Resources module for those clients that subscribe to the Payroll Plus module. MHRIC
Financial Services specialists enter attendance based upon reports provided by the client.
Attendance can be printed on checks and all applicable reports will be provided upon
request. Other options within Human Resources could be made available upon request.

ACCOUNTING PLUS CUSTOM SERVICE 605.305.304 - 305

The Accounting Plus Custom Service provides a district-specific accounting production

-

solution for clients that already subscribe to the Payroll Plus Service. MHRIC Financial
Services specialists enter accounting check information, and print checks and reports. In
addition, the service provides simultaneous year-to-date updating in order to generate
monthly, quarterly, fiscal, and calendar financial reports. Nightly backup of financial data is

Ioueu

included. MHRIC staff is available for planning and program support with district personnel.
Full accounting data entry services are available upon request.

nVISION LICENSING RENEWAL 605.305.016 - 030

There are mandatory yearly renewal fees for licensing of the nVision product. This service

S |®
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must be chosen on an annual basis to continue using the nVision product.

nVISION 605.305.031- 035

nVision is a comprehensive financial system designed exclusively for New York State
municipal environments. The basic package includes six modules: Accounting, Payroll,
Human Resources, Negotiations, and Budget. Remote Requisition, Accounts Receivable,
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Bid, and Timepiece are available as separate modules. This integrated, SQL-based financial
system facilitates system navigation. The standard installation supports district financial
information that is maintained either on the district's server and district-supported network
LAN using a server/client configuration or hosted at the MHRIC using a Citrix environment.

The MHRIC Application Support includes:
» Training in MHRIC labs and at the district.
= New employee application training.
» Providing software assistance by phone and remote access.

» Downloading copies of district databases for support purposes.
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Kathi Goodyear = Conducting user group meetings to review fiscal and calendar year-end routines and

introduce new application features.

kgoodyea@mbhric.org

» Hosting application workshops as determined by MHRIC specialists.
Manager, Financial Services = Applying application software patches to incorporate new features.
»  Applying database upgrades.

Phone: (845) 255-1450 ext. 1330
= In the event of district emergencies, providing space at the MHRIC (along with PCs

Fax (845) 255-9104
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and printers) for district personnel to complete essential payroll and AP check runs.
» Providing technical phone support for district technicians.
» Conducting efficiency reviews of district procedures to better utilize the Finance
Manager application.

» Maintaining permissions access for greater district security.

Districts wishing to subscribe to the Financial Services offerings should contact the
MHRIC to schedule an nVision demonstration and project overview. At this time, MHRIC
professionals will schedule a site survey conducted by MHRIC personnel. They will discuss
implementation options and determine timelines, hardware requirements, software
configuration, and operational workflow.

nVISION - MHRIC PRODUCTION OPTION 605.305.101 - 110

The MHRIC uses nVision to produce payroll and AP checks, generate reports, and produce
the district W-2s and 1099s via data entered by the district. In addition, the service includes
courier delivery of district production, ordering of checks, support for network conductivity,

IcCeS

and nightly backup of financial data. This service maintains the district’s financial data on a
server located at the MHRIC and accessed from the district.

nVISION - FINANCIAL DATA-HOSTING OPTION/LICENSING
605.305.081 - 082

This service maintains the district's financial data and software on a server located at the

| Serv

MHRIC. The district retains the ability to input, access, and maintain its financial information,

INancCla

generate on-screen queries, and print checks and reports using nVision at the district. The
connection to the network, the nightly backup of data, application support, and server
maintenance are part of the MHRIC service. There is a hosting charge for this service.

nVISION-W-2 PRODUCTION OPTION 605.305.098

This option is available to all districts. The MHRIC will create laser W-2s in self-sealing,

F

addressed envelopes, generate associated reports from district-supplied W-2 data, and
deliver production to the district.

nVISION-1099/1095-C PRODUCTION OPTION 605.305.098

This option is available to all districts. The MHRIC will create laser 1099s from district
supplied data, print the 1099s in self-sealing addressed envelopes, generate associated
reports, and deliver production to the district. MHRIC will produce 1095-Cs and electronic
file 1099s and 1094s for filing with the IRS.
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605.305.036 - 037
kgoodyea@mhric.org
This service option is available to those districts currently utilizing nVision. The Remote
Requisition Manager is an additional module that interfaces with the Accounting Manager Manager, Financial Services

module of the nVision Series. It enables remote buildings to electronically submit purchase

Phone: (845) 255-1450 ext. 1330

requisitions. Requisitions may be subject to several levels of electronic approval before final
submission to the central business office. Approved requisitions are then printed with all Fax (845) 255-9104

other centrally approved purchase orders. Remote Requisition Manager allows the remote
user to review his/her location's budget codes, requisition status, and account histories.
User IDs and passwords prevent the remote user from gaining access to restricted account
codes and areas based upon district-assigned permissions. A technical site survey is
required to determine network connectivity.

nVISION-ACCOUNTS RECEIVABLE MODULE
605.305.052 - 057

This service option is available to those districts currently utilizing nVision. The Accounts
Receivable Module is an additional module that interfaces with Accounting Manager. It
enables districts to maintain customer information, create invoices, record payments, and
produce related reports such as aging schedules, customer histories, and revenue sources.

I

Invoices can be entered on an individual basis, or, if on a recurring basis, can be generated
monthly, semi-monthly, or any other cycle the district chooses. On-screen query capability
includes invoice status and customer balances.

LAN SUPPORT FOR FINANCE MANAGER 605.305.042

Ongoing technical support, via phone as well as on-site, is provided to coordinate and

Ioueu

resolve LAN or network issues. MHRIC technicians will work with district technicians or
BOCES personnel if nVision is not accessible to authorized nVision District personnel.

nVISION - BID PACKAGE 605.305.076

This service option is available to all districts. nVision Bid is a comprehensive software
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solution designed to automate the manual bidding process for school districts and
municipalities by effectively creating and managing bids from initial setup to the award
stage. All awarded bids can be conveniently converted into requisitions or purchase
orders with full historical analysis. Bid provides a centralized database to easily input bids,
maintain vendors, and log bid response activity which complies with legal, regulatory, and
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report requirements. Bid Administrators have the capability to restrict requestor access and
control the types of items requestors can add to a bid. Bid is a fully integrated module with
nVision and is also available as a stand-alone application.

nVISION - TIMEPIECE 605.305.216 - 221

Timepiece is a real-time, comprehensive, fully integrated time and labor management
software solution that allows supervisors to monitor employees' time and attendance with
more accuracy and reliability than ever before. Biometric clocks are custom-programmed to
handle multiple jobs and budget codes. Data from Timepiece interfaces with both the Payroll
and Human Resources modules. A site survey is required to determine network connectivity.
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CONTACT

Kathi Goodyear AFFORDABLE CARE ACT SUPPORT SERVICE
605.315.000 - 002

The Affordable Care Act (ACA) is here to stay and the government needs timely reports and

kgoodyea@mbhric.org

Manager, Financial Services compliance from employers on offers of coverage for employees. The MHRIC has teamed
up with a provider that offers a full range of support for these critical reporting mandates.
Phone: (845) 255-1450 ext. 1330 o , A _ ,
Districts can sign up for the service no matter what financial software package they are

Fax (845) 255-9104 currently using. The provider will work with district staff to determine which employees

need coverage, filing of forms, and producing and mailing 1095-C forms on behalf of the
district. They will help the district implement and maintain plan compliance and policies,
as well as monitor ongoing salary, hourly, and variable-hourly activity. This service is fully
eligible for State Aid.

@ EMPLOYEE MANAGEMENT SYSTEMS 605.320

Track your district's employees from application through retirement
using software specifically designed for school district Human Resources departments.
Everything from new employee onboarding to professional development, APPR tracking,
evaluations, and secure file storage is available. Systems integrate with some financial
systems and online recruiting sites. Applicants can access the sites from school district
websites to apply for a job, submit requests to attend events, and complete medical
enrollments. All information is stored in a secure site in the cloud and can be accessed by
appropriate district personnel.

IcCeS

Districts create job opportunities, accept and screen candidates, schedule interviews, and

much more using the recruitment packages. Security in the system allows administrators
to assign critical process to key district personnel and have an approval system in place to
post final job descriptions.

Systems that are supported include:

| Serv

= Frontline Applitrack

» SchoolFront Employee Management Systems

To see a demonstration of either or both products or for more information, contact
Kathi Goodyear-Financial Services Manager at 845-255-1450 x 1330 or email
kgoodyea@mbhric.org.

WINCAP SERVICES 605.310

WinCap is a comprehensive financial system designed exclusively for New York State
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and New Jersey municipal environments. WinCap modules available for purchase are:
Accounting, Purchasing, Payroll, Human Resources, Budget, Accounts Receivable, Bids, and
GASB 34. Remote Requisition, Timesheets, Employee Self Service, and Payroll Vouchers are
available as separate modules through WinCap Web interface.
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CONTACT

FOOD SERVICE MANAGEMENT Kathy Dunlavey

kdunlave@mbhric.org

SCHOOL FOOD SERVICE MANAGEMENT SYSTEMS ‘
605.215.001 - 070 Coordinator, Customer Support

The MHRIC supports two (2) Heartland Food Service Management Systems, WebSMARTT Phone: (845) 255-1450 ext. 1362
and Mosaic. WebSMARTT utilizes SQL server replication to communicate data between
school sites, the food service central office, and the MHRIC hosted WebSMARTT server.
MOSAIC is Heartland's newest cloud-based food service solution. Mosaic's features include

Fax: (845) 255-9211

an intuitive graphical user interface, Speed-E mode at the POS line, the ability of the
Central Office or manager stations to send real-time messages to the serving line cashiers,
and customizable reports. Mosaic also features an offline mode to seamlessly allow a meal
session to continue if the Internet is down.

Heartland Food Service Management systems streamline many of the food service office
functions, such as application processing, Direct Certification, and Verification processing.
Each system includes built-in utilities for end-of-year rollover. There is an assortment

of daily reports available for bank deposits, transaction tracking, sales and meal counts,
reimbursements, and for other state and federal requirements.

The MHRIC team interfaces the food service management system with other
MHRIC-supported district applications, such as student management systems and
automated calling systems. Our team provides on-site support for all aspects of system
implementation for new districts, including installation of equipment and training central
office staff, site managers, and cashiers. Ongoing support includes telephone support
for food service directors and site managers and ongoing training. The MHRIC team
uses LogMeln to connect to district food service computers and POS registers to assist
remotely. Onsite technical support is available as needed.

Heartland also provides an online prepayment and account monitoring solution called
MySchoolBucks and an online application processing solution called MySchoolApps.

The MHRIC provides the following services:
= Consultation and planning with district personnel.
= Technical installation/configuration and ongoing support.

» Download and conversion from student management system to initially load the
POS system database.

= Nightly download of student information from the student management system to
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continuously and automatically update the student information in POS system.

» Nightly download (optional) of the POS system free and reduced data to
continuously and automatically update the student management system with
appropriate state reporting records for the purpose of updating the NYS data
repository.

»  On-site and remote application training and support.
= On-site, emall, telephone, and remote diagnostic support.

»  Annual User Group meeting to review software updates, regulatory changes, and
best practices.

WebSMARTT implementation is not available to new districts.
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CONTACT

Noelle Zamow PREMISES SECURITY SERVICES

nzamow(@mhric.org

SECURITY BASE SERVICE 605-224.001 - 013

The MHRIC Security Service offers a range of technology solutions and options for schools
TRI VI PR VLORINMPLY M  that wish to secure their campus with state-of-the-art, IP-based Video Cameras with image
recording capability, Door Access Control, Visitor Management Systems, Panic Devices, or

Manager, Student Services

Fax: (845) 255-9211 , _ o : ,
Infrared License Plate Readers. The focus of this service is to provide technology solutions,

utilizing existing resources and network infrastructure where possible, to keep students and
staff safe, and bring awareness of vital security planning, training, and best practices.

The Base Security service includes:

= School Security Regional Collaboration Committee (SSRCC) meetings for members
authorized by their Superintendent to discuss and share what has been beneficial to their

ICeS

campus, as well as lessons learned while implementing security systems.

= Vendor analysis of your existing network infrastructure to support security systems,
identification of security needs by building, and recommendations for security
systems on your campus.

»« Contract administration.

» Procurement, installation, training, and ongoing Help Desk support for the
technology solutions selected.

= Help Desk assistance with problem solving and call routing to network experts.

» Presentations by security experts to stay abreast of new technologies, procedures,
and methods that schools can adopt to keep their students and staff safe.

IPVIDEO SECURITY SYSTEM OPTION

This service provides an interior and exterior IP Video surveillance system for school district
buildings and grounds. The system can be integrated into the district’s existing IP network
infrastructure. Cameras may be monitored in real time from multiple locations, and playback
of stored video is available as needed. If an event involves police or fire agencies, it is possible
to link to the system from agency vehicles and view real-time images within the building from
the vehicle.

A variety of cameras are available including: static mounts, pan tilt zoom (PTZ), infrared,
exterior weather protected, vandal resistant, and digital zoom. Video recordings are stored
on a Network Video Recorder (NVR), located in the district. Access to the district’s images is
secure and password protected.
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Premises Security Serv

DOOR ACCESS CONTROL SECURITY SYSTEM OPTION

The Door Access Control Service provides perimeter security for exterior entrances,
although, depending on the need, interior doors may also be protected for high value or
sensitive locations. The system may be accessed by several means, including proximity
cards or key fobs, swipe cards, bar codes, or biometric readers. The system is protected
from power outages by battery backup. In the event of a power failure, all doors will be “fail
closed” to maintain security. There is the provision for student ID cards to be incorporated
into the security door system, if appropriate.
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CONTACT
PANIC DEVICES OPTION Noelle Zamow

A panic communication device uses a mobile panic alarm that enables staff to call for help

nzamow(@mbhric.org

with just the push of a button. This security technology provides the following:
» A proactive solution that complements an overall school safety plan. Manager, Student Services

= Mobile pendants, or panic alarms, that help responders locate you even if you're on Phone: (845) 255-1450 ext. 1244

the move, unlike fixed panic buttons or repeater-based systems.
Fax: (845) 255-9211

» Increased effectiveness of your existing security investments, such as school resource
officers (SROs).

» Discreet, silent alarm that can alert school or district security teams, or local police for
a fast response.

VISITOR MANAGEMENT SYSTEM OPTION 605.224.008 - 009

Visitor management systems (VMS) help schools keep unwanted visitors out, while tracking
those they allow in their building. Simply scan a visitor's driver's license (or other state
issued ID) and the system instantly screens for registered sex offenders, domestic dispute
offenders, and other trespassers. When a visitor is cleared, the software prints a badge with
the visitor's information and destination in the school building.

The MHRIC has several different VMS options for schools. Systems can include web-based
access and, in the event of a potential threat, the ability to instantly alert designated
officials, such as administrators and law enforcement, via email, text messaging, and/or

page. VMS software can also be used to track and report volunteer hours.

SECURITY COMMUNICATION TECHNOLOGY TOOLS - RADIOS
605.224

Security tools such as radios and indoor/outdoor positioning locator technologies

are available through the Security Service. These tools allow district administrators to
communicate important information with a click of a button via WiFi functionality and/
or communication platforms using a private frequency. There are many products and

S A31UND9S saslwald
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communications options available, such as:
= Systems can be custom-designed to meet budget and district requirements.
» Radios can operate as both analog and digital, providing flexibility.
= Service allows for first-responder integration.

= One to many communications, with the ability to expedite urgent communications, is
available.
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T SECURITY ASSESSMENT, PLANNING AND TRAINING
605.224.013

There are a variety of options available to districts as follows:

nzamow(@mhric.org

Manager, Student Services = PF Volkmann and Associates: In addition to providing pre-crisis site review,

recommendations, and training, the vendor is uniquely qualified to work with district
Phone: (845) 255-1450 ext. 1244 . ,
teams on post-crisis evaluation.

Fax: (845) 255-9211 » True Security Design Options:

o "Truly Smart Risk Assessment,” which focuses on exterior physical security of
building(s),

o "Truly Security Risk Assessment,” which includes exterior and interior security
assessment, and

o "Truly Tough Penetration Testing,” which is a pro-active authorized attempt to

ICeS

exploit any weaknesses in existing security.

= Secure State: This option uses cyber-security as part of the security assessment
using open source intelligence gathering including Facebook, Google Earth, Google
Map, Spokeo, and other public domains. Phishing attacks through emails and other
tools are also used to access vulnerabilities.

» Guardian Defense: The top priority is to build a foundation on how to respond to a
crisis based upon options and situations followed by live scenarios and simulations.

EMERGENCY MANAGEMENT SERVICES
SHARE911 605.224.100 - 102

Share9ll is a private and secure enterprise social network dedicated to emergency
response that connects administration, employees, 911, and police/fire/rescue/EMS
personnel, empowering everyone to share critical information with one another in real time.
When an emergency is happening in your district, ShareS11 notifies you immediately and
provides administrators and public safety incident commanders with unprecedented real-
time visibility to see what's happening—showing you who needs help and who doesn't.
With Share911, you can account for all of your employees and students in seconds and keep
everyone informed of what is happening during an incident.

This cloud-hosted software is accessible by mobile, desktop, laptop, and any personal
device with access to the Internet. The MHRIC will work with districts to obtain email
addresses, set up the application, and train staff. This product is easy to use and could be a
great addition to your school district's security plan. Over 2,000 schools nationwide have

MANAGEMENT SERVICES
“~ Premises Security Serv

implemented Share911.
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@ CRISISGO 605.224.110 - 112 Noelle Zamow
CrisisGo is a mobile safety platform that provides schools with a safety suite

nzamow(@mbhric.org

that empowers administrators, staff, and students by transforming their smartphones
and mobile devices into safety assistants. The CrisisGo platform helps schools increase Manager, Student Services

awareness, achieve faster response times, and report all incidents. Phone: (845) 255-1450 ext. 1244

The Full Suite Experience Fax: (845) 255-9211

The Safety Suite offered by CrisisGo includes a variety of tools and features that create a
comprehensive platform to manage your safety needs.

The full suite includes:

= Alert: Organization-wide audible notification.

= Panic: One-way notification tool for an isolated crisis.

= Bully and Tips: An intuitive reporting system for all safety threats.

» Checklist: Role-based step-by-step emergency instructions.

» Roster: Comprehensive class list with student's emergency contact information.
= Safety Calendar: Resource for automating safety education.

» Dashboard: A control center for monitoring all activity and reviewing data.

CrisisGo currently has three free offers that include tools from our Safety Suite.

= Mobile Panic Button
With a single click of a button on their smartphone, any staff member can ask for
help or report a situation to their safety team.

= Bully & Tip Reporting
Students and staff members can discreetly report any safety issues, including bully-
related activity, directly to the school safety team. Students can choose to report
anonymously.

= Mobile Emergency Response Plans
Receive mobile access to your emergency plans, emergency maps, and how-to
documents; leverage two-way communication messaging with specific message
groups; and access an emergency checklist with actionable sets of instructions that
can be individualized based on each staff member’s role within the organization.
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CONTACT

AUTOMATED CALLING & EMERGENCY BROADCAST

AUTOMATED CALLING & BROADCAST SYSTEMS
Coordinator, Customer Support 605.225.001 - 010

SN ST P ZEORNMEIZE  Rapid Broadcast and Routine Calling Systems are automated phone, email, and text
messaging notification systems for: emergencies; attendance; food service account

Kathy Dunlavey

kdunlave@mbhric.org

Fax: (845) 255-9211

balance notifications; and community outreach opportunities to parents, guardians, and
staff members.

The MHRIC partners with best-of-breed systems to meet your district's needs. In addition,
the MHRIC coordinates and works as a liaison, overseeing the implementation of the
automated demographic and attendance exported files from your Student and Financial
Management Systems into the broadcast system. Products and vendor services are chosen
via a RFP process each service year to obtain the best pricing possible for member school
districts.

WEB CONTENT MANAGEMENT SYSTEM 605.226.001 - 004

This web-based system is 100 percent compliant with ADA, CiPA, FERPA, and COPPA,
and has a fully responsive design that interfaces with emergency notification and custom
mobile applications. It is easy for non-technical users to edit and manage images with
sophisticated modules for form creation and workflow assistance.

CUSTOM MOBILE APP 605.227.001 - 005

Custom Mobile Apps (CMA) are applications that run on phones or any devices that

use the Apple iOS or Android operating systems. CMAs deliver key content to parents,
students, staff, and the community in an easy-to-use format. With only a simple touch or
swipe, each of these groups can access district or school news, calendars, lunch menus,
sports schedules, notifications, social media, and more. The district is in complete control
of the design, content, and app store icon. The CMA feeds off existing data streams that
the district publishes routinely. Hosting and technical management including updates are
included in the service. New content streams may be added at any time. Vendor services
are chosen via a RFP process each service year to obtain the best pricing possible for
member school districts.

SOCIAL MEDIA MANAGEMENT 605.228.001 - 004

This tool allows school district administrators to have a complete social media solution for

MANAGEMENT SERVICES

Automated Calling &
Emergency Broadcast

their district. It gives districts the ability to publish content across social networks and listen
to conversations. This management system provides a deeper level of security awareness
by offering reports that track social media "hits" or conversations that may reveal issues
that could be de-escalated before they become crisis situations.

Please ask for a demonstration to determine if this system could be helpful to your district.
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Rick Olsen

TECHNICAL SERVICES

OUS WAN SERVICE 605.605

This service provides Wide Area Network (WAN) capacity that inter-connects district
buildings at bandwidths ranging from 100 Mb/s to 1 Gp/s (based on district preference Phone: (845) 255-1450 ext. 1235
and availability). It also connects the district hub to the county hub, allowing access from

rolsen2@mbhric.org

Manager, Technical Services

the district to other locations within the Mid-Hudson region and the Internet. Presently this
service is only available to school districts located in Orange, Sullivan, or Ulster counties.

@ MHRIC SHARECLOUD SECURE DATA TRANSFER
605.701

Simple and secure. You have a folder, you put stuff in it, and it syncs to PCs and Macs. Users
get intuitive file sharing, IT and Data Administrators get visibility and control. Access and
edit your documents from anywhere with your MHRIC ShareCloud app, and they will sync
back to the server directly from within MHRIC ShareCloud. Collaborate on the fly without
jeopardizing your security. File servers/data remain in-house and the product automatically
leverages SSL encryption.

DISASTER RECOVERY/OFF-SITE DATA STORAGE
605.705.001

With increased amounts of data being stored on minicomputers and network servers, there is
a need for backup data to be stored off-site and the concurrent need for the development of
a disaster recovery plan. The MHRIC can back up a district's services and critical data remotely
and provide off-site storage. Restoring files is just a few mouse clicks away.

MHRIC disaster recovery planning professionals can address a district's disaster recovery or
off-site data protection needs.
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NETWORKAUDIT 605.707.001

The MHRIC can provide answers and solutions to technical network issues. As part of an
audit, a network map will provide districts with graphical representations of their local area
networks. A needs analysis will be performed. Consultation, planning, and design assistance
are available to analyze the needs and identify appropriate software and hardware

configurations. Recommendations for network improvement are also offered.
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DATA AND NETWORK SECURITY 605.707.002

Due to a changing world, there is an increasing responsibility to implement information
security policies, guidelines, and procedures. The MHRIC can provide expertise in
telecommunications and network security, information security, security management
practices, virus protection, content filtering, firewalls, and intrusion detection for wired and
wireless networks. This offering can be customized to a district’s needs.
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Rick Olsen PHISHING TESTS AND STAFF AWARENESS TRAINING
SERVICE 605.706

Network and data security is the responsibility of ALL district staff and network users.

rolsen2@mbhric.org

Manager, Technical Services Information Technology (IT) staff regularly install, maintain, and update district firewalls,

servers, workstation operating systems, enterprise anti-virus, and anti-malware systems.

Phone: (845) 255-1450 ext. 1235
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Even with all those controls in place, the human factor can derail the best network and
data security plan. Statistics show that most breaches (about 90 percent) occur through

phishing attacks. Phishing is the term used to describe the nefarious action of trying to
obtain financial or other confidential information from Internet users, typically by sending
an email that looks as if it is from a legitimate organization, but it contains a link to a fake
website where the user is tricked into either giving information or, unknown to the users,

installing malicious software on their computer.

The MHRIC Phishing Security Audit Service provides access to online training programs
that staff may complete at their own pace. The concepts and examples will educate staff
about the types of emails they may wish to delete or bring to an administrator's attention.
Staff awareness training is the most effective and most economical way to fight cyber
attacks. Through a combination of periodic email phishing tests sent to your staff, as well
as online security awareness training, you can dramatically improve your defenses against
a network, data, or cyber attack. The service also provides detailed phishing participation
reports, which are generated and sent to your district for review and potential follow-up.

Technical Services
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